Create an Account & Claim YOUR Business
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Visit biz.yelp.com/signup
Fill in all required information.

4

Choose how you would like to
verify your authority to own
the listing (your listing may have
additional veriﬁcation choices).

Extra Resources
Having issues or want
to learn more?
Visit Yelp’s Online Support Center

www.yelp-support.com

(309) 000-0000

(309) 000-0000
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Use the search bar to locate your
business.
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Once you are veriﬁed as the account
owner you will have access to see
what is happening on your page in
real time.
Update info like hours, web site,
phone number and photos.
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Find your business in the search list
and select “Claim This Business.”

Coffee Example
123 Easy Street
Peoria, IL
(309) 000-0000

Sample Coffee Shop
678 Simple Way
Peoria, IL
(309) 000-0000

Can’t ﬁnd your business?
Scroll down to the very bottom
of the page and select the
“Add Your Business” button.

Track clicks, calls, and page visits.
Engage with customers and
respond to reviews.

...or call their helpline at (877) 767-9357.

Mobile App

for Business Owners

Put the power of Yelp’s tools right in your
pocket! Designed to make it easier for you
to engage with
customers and
manage your Yelp
reputation on the
go in real-time.

Yelp Services to
increase customer
base
Real-time customer ratings and
reviews to drive in business

for business owners

Analytics that measure
traﬃc and user engagement
Connect directly with customers
by joining conversations, direct
messaging users or posting
public comments

Connect With Us
facebook.com/peoriail
twitter.com/CityofPeoria_IL

www.PeoriaGov.org

facebook.com/enjoypeoria

Why Yelp?
Millions of people are on Yelp looking
for businesses like yours. Show them
why they should choose you. Join the
community and start telling your
story your way by uploading photos,
responding to reviews, updating your
business info and more.

twitter.com/enjoypeoria
instagram.com/enjoypeoria

www.EnjoyPeoria.com

youtube.com/user/PeoriaAreaCVB

facebook.com/PeoriaChamber

Your customized page can be set up
in a matter of minutes!
... And it’s FREE!

instagram.com/city_of_peoria

twitter.com/PeoriaChamber

www.PeoriaChamber.org

instagram.com/PeoriaAreaChamber

Getting
Started with
Yelp
An Informational Guide to using
Yelp to get your business online

